
 

 

ANNEX 3 – LIST OF SUB-PROCESSORS  

The controller has authorised the use of the following sub-processors:  

Provider Description of 
processing: 

Privacy Contact Address 

Amazon Web 
Services, Inc. 

Application 
Infrastructure 

https://aws.amazon.com/contac
t-us/compliance-support/ 

410 Terry Ave N 
Seattle, WA 98109 
United States 

Atlassian Pty Ltd Customer Support Attention: Head of Privacy 
Email: privacy@atlassian.com; 
eudatarep@atlassian.com 

c/o Atlassian, Inc. 
350 Bush Street, Floor 13 
San Francisco, CA 94104 

Canva Pty Ltd 
(if your contract is 
with Canva US, Inc. 
or Canva UK 
Operations Limited) 

Provision of 
canva.com and 
Related Services 

Attention: Head of Privacy 
Email: legal@canva.com 

110 Kippax St, Surrey Hills, New 
South Wales, Australia 2010 

Canva Solutions 
Inc. 

Customer Support Attention: Data Protection 
Officer 
Email: legal@canva.com 

5th floor of Coherco Corp. 
Center, Rufino Street, Legaspi 
Village, Makati City, Philippines 

Canva US, Inc 
(if your contract is 
with Canva Pty Ltd 
or Canva UK 
Operations Limited) 

Printing and 
Distribution 
Services 

Attention: Head of Privacy 
Email: legal@canva.com 

200 E 6th Street, Suite 200, 
Austin, Texas 78701 3 USA 
  

Concentrix Daksh 
Services Philippines 
Corporation 

Customer Support Attention: Data Privacy Officer or 
Vice President, Regulatory 
Compliance & Privacy 
Email: DPO@concentrix.com 

GF to 4F Building F, UP Ayala 
Technohub U P. Campus, 
Quezon City 1101 Philippines  

DeepL GmbH Customer Support 
(translation/ 
localisation) 

Attention: Data Protection Officer 
Email: privacy@deepl.com 

Maarweg 165 
50825 Köln, Germany 

IBEX Global 
Solutions 

Customer Support Attention: Chief Information 
Officer 
Email: jim.ferrato@ibex.co 

1717 Pennsylvania Avenue NW, 
Suite 825 
Washington, D.C. 20006 
United States 

MongoDB, Inc. Data Storage Attention: Data Protection Officer 
Email: privacy@mongodb.com 

1633 Broadway 
38th Floor 
New York, NY 10019 
United States 



 

 

OpenAI, LLC Canva Magic Write Attention: General Counsel 
Email: tolly@openai.com 

575 Florida Street 
San Francisco, CA 94110 

Snowflake Inc. 
  

Data Warehousing For EEA: 
Data Protection Officer (DPO) 
dpo@snowflake.com; 
privacy@snowflake.com 

Suite 3A, 106 East Babcock 
Street, Bozeman, Montana 
59715 
  
EU Local Representative: 
Snowflake Computing 
Netherlands B.V., FOZ Building, 
Gustav Mahlerlaan 300-314, 
1082 ME Amsterdam, 
Netherlands. 

Zendesk, Inc. Customer Support Attention: Global Privacy Counsel 
Email: privacy@zendesk.com 

989 Market St, San Francisco, 
CA, 94103, United States 

 


